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CreateUser Sample Script 
 
Please note: this is a sample script provided by a customer agency Exchange administrator and is 
published for informational purposes only. Sample scripts are not supported by CTS. Please refer to the 
Agency Delegated Administrator Guide for supported scripts and commands. 
 
This sample script creates a user account in a specified OU and domain controller, where the account 
can be updated with further information. This also: 

 Adds the agency identified in the displayname 

 Enables single item recovery 

 Disables ActiveSync 

 Adds a service account permission 
 

NOTE: Replace all RED-faced text with your agency-specific information. 
 
Instructions Provided by the Author: 

1. Copy both files to the Exchange 2010 admin workstation 
2. Double-click the “createuser.cmd” file 
3. Enter the requested information in the pop up (middle initial can be blank) 

 
Createuser.cmd 
C:\Windows\System32\WindowsPowerShell\v1.0\powershell.exe -noexit -command ". 'C:\Program 
Files\Microsoft\Exchange Server\V14\bin\RemoteExchange.ps1'; Connect-ExchangeServer -auto;Set-
ADServerSettings -RecipientViewRoot <AGY.wa.lcl>;cls;./createuser.ps1" 
  
Createuser.ps1 
$create="Y" 
do{ 
cls 
$dc="AGYgcoly05.AGY.wa.lcl" 
$firstname=Read-Host "Enter first name" 
$middle=Read-Host "Enter middle initial" 
$lastname=Read-Host "Enter last name" 
$alias=Read-Host "Enter alias" 
$password=Read-Host "Enter password" -AsSecureString 
$identifier=           "(AGY)" 
$sam=                    $alias 
$upn=                    $alias + "@AGY.wa.lcl" 
$ou=                       "AGY.wa.lcl/_User Accounts/_Transitional Accounts" 
if($middle){$name="$lastname, $firstname $middle"}else{$name="$lastname, $firstname"} 
if($middle){$displayname="$lastname, $firstname $middle $identifier"}else{$displayname="$lastname, 
$firstname $identifier"} 
write-host "-----------------------------------------------------------------------------" 
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write-host "Creating Mailbox" 
write-host "-----------------------------------------------------------------------------" 
new-mailbox -name $name -alias $alias -displayname $displayname -organizationalunit $ou -
userprincipalname $upn -samaccountname $sam -firstname $firstname -initials $middle -lastName 
$lastname -password $password -resetpasswordonnextlogon $true -domaincontroller $dc 
write-host "-----------------------------------------------------------------------------" 
### Un-remark this section to apply mailbox permissions at time of creation 
# write-host "Adding <svcExampleAccount> Permissions" 
# write-host "-----------------------------------------------------------------------------" 
# add-mailboxpermission -identity $upn -user <svcExampleAccount> -accessrights fullaccess -
inheritancetype all -domaincontroller $dc 
# $mb=get-mailbox -identity $upn -domaincontroller $dc 
# write-host "-----------------------------------------------------------------------------" 
write-host "Disable Activesync" 
write-host "-----------------------------------------------------------------------------" 
$mb | set-casmailbox -activesyncenabled:$false -domaincontroller $dc 
write-host "-----------------------------------------------------------------------------" 
write-host "Enabling Single Item Recovery" 
write-host "-----------------------------------------------------------------------------" 
$mb | set-mailbox -singleitemrecoveryenabled $true -domaincontroller $dc  
write-host "-----------------------------------------------------------------------------" 
### Un-remark this section if you would like to apply an agency retention policy at time of creation 
### You must have a requested agency retention policy in place (contact the Service Desk for a request)  
# write-host "Enabling Retention Policy on Deleted Items - 14 day" 
# $mb | set-mailbox -managedfoldermailboxpolicy “AGY Managed Folder Mailbox Policy” -
domaincontroller $dc -force 
# write-host "-----------------------------------------------------------------------------" 
write-host "Show Mailbox Created" 
write-host "-----------------------------------------------------------------------------" 
get-mailbox -identity $upn -domaincontroller $dc | select-object 
displayname,primarysmtpaddress,managedfoldermailboxpolicy,singleitemrecoveryenabled,database 
$create=Read-Host "Would you like to create another account (Y or N)?" 
} 
until($create -eq "N") 
 


